Executive Protection Officers Biographical Profiling for Personal 

Safety of Clients 


By, Wade M. Knapp, CPS, © Copyright 1999 
Protective Research Group, Jacksonville, Florida 


What is biographical profiling and why is it important? Biographical Profiling is a systematic 
process in which information regarding an individual’s personal history (medical, occupational, 
family, travel habits, etc.) is collected, recorded and stored in a format which is easily retrievable 
for use in the event of an emergency involving that individual. The primary reason for creating a 
biographical profile is to have a complete record of an individual’s personal background that can be 
used by emergency response personnel, such as Government Agencies, Medical Personnel, Law 
Enforcement, Hostage Negotiators, Insurance Companies, etc. 

Executive Protection Officers would play a key role in the investigation and resolution of such 
emergency situations. There are several specific situations in which background information is 
critical to resolving an emergency. The first is an adult or child who has become lost, missing or 
abducted for ransom. If situations such as these occur, Law Enforcement Agencies, or Hostage and 
Insurance Ransom Negotiators would require detailed personal information about the missing child 
or adult in order to conduct a thorough investigation and/or recover the individual. Biographical 
information that would be useful would include; a complete personal history, medical history, 
information regarding personal habits, friends and relatives, a set of fingerprints, some form of 
DNA sample such as blood, hair, or cheek/saliva cells, photos, videotape, audiotape, and 
handwriting samples of the individual. 

The final situation I will cover in which biographical information can be useful is traveling. This 
includes both domestic and overseas travel. The two major threats associated with traveling, that 
would require personal background information, are kidnapping and medical emergencies. These 
risks effect anyone who travels either for business or leisure. The Executive Protection Officer 
would become the liaison between the Government Agencies and the family of the victim. 

The Child Infonnation, Personal Information, and Medical Information Profiles created by 
Protective Research Group would be an excellent resource in the collection and archive of this 
critical information. Executive Protection Details would be remiss in their duties for not considering 
these threats, and obtaining information critical to situational resolution. 

Creating and updating the Personal Infonnation Profile 

For a biographical profile to be an effective tool, the information contained within the profile must 
be current. You should review and update the infonnation contained in the Personal Information 
Profile on a regular basis. We suggest that infonnation contained in the profile be updated at least 
once a year or whenever there has been a major change regarding the individual's business and/or 
family situations. These changes could include changing place of employment, a change in 
residence, a recent medical condition, etc. Photographs and videotapes of the individual should be 
updated as they mature. To make updating the profile easier, we suggest that you make photocopies 
of the profile so when you update infonnation, you will have a clean form. 



Storage Of The Personal Information Profile 


Information contained in this profile should always be considered confidential personal information 
and proper security of the profile should be maintained. After completion of the Personal 
Information Profile, it along with all other profiling materials should be placed in a large envelope 
or digital format and stored in a safe place known only to members of the family and the Executive 
Protection Detail. The profile should be stored in a place, which will allow for easy access to it in 
the event of an emergency. 

Personal Information 

The Personal Infonnation section of this profile is a detailed questionnaire regarding the individuals 
personal history. Some of the questions or infonnation asked for in this section may not apply at 
the present time. If a question does not apply to the individual, simply leave it bla nk or write N/A 
(not applicable) in the space. The individual should be as detailed as possible regarding the 
information which does or does not apply to them. This section may ask for infonnation regarding a 
particular topic but does not provide for adequate space to include the infonnation. If more space is 
required or you have additional documents to add, the addition infonnation should be placed on a 
separate sheet of paper, placed in an envelope and included with the profile. 

Medical Information 

The Medical Information section of this profile is a detailed questionnaire regarding the individuals 
cunent medical history. As with all sections in this profile, some information may not apply to 
them. Be as detailed as possible with the information which does apply to the individuals medical 
history. This section asks for documents such as copies of medical records or x-rays, etc. Not all 
individuals maintain copies of their medical records. If however the individual does maintain these 
records, they should be placed in an envelope and included with the profile. If the individual does 
not maintain copies of these records, it is important to list detailed information about the 
individual's doctor so the records can be obtained in the event of an emergency. It is not necessary 
to include in the profile any billing receipts for medical services or receipts for purchases of medical 
equipment / supplies. 

Spouse or Significant Other Information 

If the individual is married or in a relationship, information regarding this other individual should 
be included in the profile. This is done because the spouse or significant other being exposed to/and 
sharing the risks confronted the individual's situation. We have included an additional Personal 
Infonnation section to allow you to profile a spouse or significant other. 

Children Information 

Because children face not only the risks confronting their parents, but their own set of unique risks, 
we suggest you may maintain a separate profile on each child in the family. 

Ex-Spouse Infonnation 

Infonnation regarding a former spouse should be included in the profile, especially if the former 
spouse is the parent of your children. 



Residential Information 


Infonnation regarding all residences owned or occupied by you should be included in the profde. 
Sensitive information regarding security operations at the residence should not be included in the 
profile. Protective Research Group believes that information regarding Estate Security and family 
safety planning remain confidential and on a need-to-know-basis. We have only included questions 
regarding general security information in the profile. 

Emergency Infonnation 

The Emergency Contact Information section of the profile has been included to allow for the 
contact of persons the individual wishes notified in the event of an emergency. 

Handwriting Samples 

The individual should include samples of both their handwriting and signature in this profile. 
Handwriting samples should include both script and printed styles and a page of each should be 
adequate. All sample are maintained on a separate sheet of paper, include five samples of the 
individual's signature. 

Videotape 

You should prepare videotape of the individual that can be used by Law Enforcement Personnel in 
the event the individual is kidnapped or become missing. The videotape should be prepared and 
kept for this reason only. If a spouse or significant other has been profiled a video of them should 
also be prepared. The videotape should only picture the individual named in the profile. The 
videotape should show the individual standing from different angles, walking, talking, and should 
include close-ups of the face from different angles. About 10 to 15 minutes of videotape should be 
enough and the videotape should be updated on a regular basis. It’s a good idea to use the camera’s 
date and time stamp to show when the videotape was produced. 

Photographs 

Several photographs of the individual should be included in this profile. Use photographs, which 
show the individual's face from different angles and include close-ups of the face. Don’t use 
photographs that are too important to part with, or copy the photographs in a digital format. 



